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Note

Please note that the screens presented may 
vary from those captured here as Pearson 
VUE adjusts the registration system from 
time to time, the main workflow however 

should remain the same.
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How to register for an exam in a test center

Starting Point
You may start from either:
» The Pearson VUE website:

– http://pearsonvue.com/theopengroup
OR
» The Open Group website:

– http://www.opengroup.org
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Starting from the Pearson VUE website
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Starting from The Open Group website
1
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Both starting points go to: Take an Exam
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Take an Exam: Account Required
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Take an Exam: Create Account
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Take an Exam — Scroll down
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Take an Exam – STEP 2



Copyright © The Open Group 2023

Check Your Personal Information

12



Copyright © The Open Group 2023

Check Your Personal Information: 
Proceed to Pearson VUE
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Pearson VUE Exam Registration

Select
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Select the Exam
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Select the Exam (2)
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Exam Delivery Options

» There are three delivery options
1. At a test center 
2. At home or in your office (via OnVUE Online Proctored)
3. As part of a training course (with a private access code)

» You will normally use either options 1 or 2
» You will only be presented the options available for an 

exam
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Select Exam Delivery Option
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Select Exam Delivery Option (Test Center) 
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Example 1: Attending a Test Center

» The following slides show how to register to take an 
exam at a test center

» Skip forward to Slide 31 for how to register for an 
OnVUE Online Proctored exam
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Review Selected Exam

21



Copyright © The Open Group 2023

Confirm Exam Selection: Consecutive Appointments
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Agree to Policies, including ID Requirements
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Test Center Search & Selection
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Find an Appointment Date & Time at a Center
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Choose an Appointment time
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Confirm Booking
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Checkout – Payment and Billing
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Select Add Voucher link 
to use a voucher, then 
enter voucher code

Or select credit card 
payment here
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Checkout – Continued
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Agree and Proceed

You will be then taken to an external site to complete the 
payment for the examination
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How to register for an Online Proctored exam

Starting Point
You may start from either:
» The Pearson VUE website:

– https://home.pearsonvue.com/theopengroup/onvue
OR

» The Open Group website:
– http://www.opengroup.org
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Starting from the Pearson VUE website

32



Copyright © The Open Group 2023

Starting from the Pearson VUE website
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Starting from The Open Group website
1
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Refer to Earlier Slides for the steps to:

» Register for an account with The Open Group
» Login and access Pearson VUE
» View the exams and select an exam
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Select Exam Delivery Option
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Then you must read and agree to the online testing 
policies (1)
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Then you must read agree to the online testing 
policies (2)
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Find an Appointment
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Find an appointment: Select Date and Time
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View the Cart
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Proceed to Payment and Billing

Select Add Voucher link 
to use a voucher, then 
enter voucher code

Or enter Credit Card 
details
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OnVUE Online Proctored exams: 
What you need to know
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Online Proctored Exams - Limitations

» All communication with the proctor is done in English only.

» Online proctored exams are not available in the following countries: 
China, Slovenia, South Korea.

» They are also not available in all OFAC sanctioned countries.

» Known issue with booking OnVUE Online Proctored exams: 
» OnVUE does not support booking two separate exam sessions in one 

booking, and you will receive an error from the booking system. If you 
need to book two exams please book them separately. Pearson VUE 
are aware of the issue.
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System Requirements
• As part of your booking before exam day, you are advised to run a 

pre-check, we highly advise that you do so:
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System Requirements

• Ensure that you familiarize 
yourself with the full list of 
system requirements 
available here: 
https://home.pearsonvue.co
m/theopengroup/onvue 

• You are advised to run a 
comprehensive system 
check prior to taking the 
exam. This is to ensure that 
your machine is set up as it 
should to allow the exam to 
take place.
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Policies and Procedures

For the list of Policies and Procedures, visit: 
https://home.pearsonvue.com/theopengroup/onvue

» You will be given a 30 minute window before your exam 
starts. You are required to login during this window. 

» Check-in takes approximately 15 minutes for those who 
already completed the system check (highly advised).

» Note that you must ensure that you are not interrupted while 
taking your exam. Should an interruption occur, the proctor 
will stop the exam immediately and it will be considered a 
failure.
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OnVUE Tutorial

» View the online tutorial for the setup and check-in 
process when its time to take your exam

» https://home.pearsonvue.com/theopengroup/onvue
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FAQs – On the day of your exam
» Q. I can’t see the ‘Begin Exam’ button. What do I do?
» A. Start your test within the exam window precisely 30 minutes before and up to 15 minutes after the 

specific appointment time. If you are unable to see the ‘Begin Exam’ button within the exam window, 
please contact your program-specific customer service team.

» Q. My exam has started. Where is my proctor?
» A. Following successful self check-in, you should be on a page that says ‘You are ready for launch!’ 

Please be patient: the majority of candidates are greeted by their proctor within ten minutes. If you are 
not contacted by a proctor after ten minutes, please contact your program-specific customer service 
team.

» Q. I’m receiving an error message. What should I do?
» A. Please read the system requirements for online proctoring (on your exam program’s homepage) very 

carefully before registering and complete a system check before test day. Contact your program-specific 
customer service team to troubleshoot any questions and reduce the likelihood of errors on test day.

» If, on test day, you are receiving an error message, please contact your program-specific customer 
service team for support. You can submit a web form (email) about your issue online 24/7.
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Pearson VUE Customer Service
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Customer Service for Exam Bookings

http://pearsonvue.com/theopengroup/contact/
51



ESL Time Allowance
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ESL = English as Second Language
» Additional time may be available to candidates for whom 

English is not their first language
» Part 1 or Part 2 Exam

– Additional time is added on automatically at registration time for 
candidates residing in and taking an exam in a country designated as 
an ESL country

– The additional time will automatically be added on and reflected on 
your Order Summary once you complete the registration booking. 

» TOGAF & ArchiMate Combined Exam ESL
– Must select ESL specific exam in order to be granted additional time 

(OG0-093-ESL, OG0-023-ESL)
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Part 1 / Part 2 ESL time is confirmed once booking 
process completed
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ESL for candidates in a non-ESL Country
» Candidates may request additional time if they:

– do not currently reside in a country designated as an ESL country
– are not native English speakers and do not have professional working proficiency of English
– are natives of a designated ESL country or a non-English speaking region of their country

» Must request & obtain approval from The Open Group before booking the exam. Requests 
will be considered on a case-by-case basis. 

» For approval, requests must be submitted via The Open Group Help Desk at 
https://help.opengroup.org, select Category: Certification and Accreditation, then program, 
and include the following:

1. Name of the exam you would like to take
2. Nationality
3. Country you currently live in and the length of time you have been living there
4. Scanned letter from your employer providing rationale for why you need additional time for the 

exam. The letter must be on company letterhead paper and include the date, name, and 
signature of the person writing the letter.

5. Any additional evidence you have regarding your level of fluency in English
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Further information on ESL

» ESL Time Allowance
– https://certification.opengroup.org/examinations#ESL

» Designated ESL Countries
– https://certification.opengroup.org/examinations/esl-countries
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Test Accommodations
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Test Accommodations

http://www.pearsonvue.com/accommodations

58



Copyright © The Open Group 2023

Test Accommodations
Email request to: accommodations@opengroup.org
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Useful Information
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Frequently Asked Questions
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The Open Group Help Center https://help.opengroup.org
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Useful Links
https://certification.opengroup.org/take-exam

http://pearsonvue.com/theopengroup/locate/

http://pearsonvue.com/theopengroup/exams/

http://pearsonvue.com/theopengroup/contact/

http://pearsonvue.com/accommodations/

http://pearsonvue.com/theopengroup - 
Home Page at Pearson VUE
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