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Notice: Effective March 7, 2022, our exam provider Pearson VUE has suspended delivery of
all testing services throughout Russia and Belarus. Additionally, due to sanctions, no services
are being provided in the Donetsk and Luhansk regions in Ukraine. This includes both in-
person exams at test centres and online testing via OnVUE.

Notice: The Open Group Exam testing impacted by COVID-19:

In response to the COVID-19 outbreak, Pearson VUE, who provides The Open Group testing
service, is adjusting its test center operations in accordance with advice from government and
local authorities. Please check below to view the country-by-country information in advance
of your appointment to prepare for your exam experience.

Visit https://home.pearsonvue.com/coronavirus-update for Important COVID-related testing
information.
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Q: When will I receive my exam results?
A: Usually you will receive notification of your pass or fail status within a few
minutes of completing your exam in the form of a printed score report. In addition,
you can obtain your score reports from within your Pearson VUE testing account for
The Open Group exams.
Occasionally, if a score report is unable to be printed then you will only receive the
electronic copy. If your result is shown as pending this indicates that Pearson VUE are
still to generate the score report, and this may take a few hours.
The examination provider will forward your score to The Open Group within five
business days, after which The Open Group will process the results. If the results are
acceptable for certification, The Open Group will then contact you via email within 6
(six) business days to complete your certification. It may take longer if the results
have been flagged for audit. You will not be visible in the Directory of Certified

Individuals until you receive this email from The Open Group AND log in to the
certification system to complete the steps to be certified.
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Q: My score report is pending, what does this mean?
A: If you are attending a test center you will receive notification of your pass or fail
status within a few minutes of completing your exam in the form of a printed score
report. For all delivery methods, you can obtain your score reports from within your
Pearson VUE testing account.

Occasionally at a test center, if a score report is unable to be printed then you will
only receive the electronic copy. If your result is shown as pending this indicates that
Pearson VUE are still to generate the score report, and this may take a few hours.
Your score report will be forwarded to The Open Group within five business days,
after which The Open Group will process the results.
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Q: My score report says Delivery Successful, what does this mean?
A: With OnVUE delivery it can take some time for the full status to reach the systems
so this status may appear. If the score report is available you will be able to see
whether you passed or failed, and the status will be reflected in the summary usually
within 24 hours.
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Q: What exams are available at Pearson VUE?
A: All of The Open Group examinations are available at Pearson VUE test centers (*),
for the full list see here
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Q. What are the examination fees?
A. See the Examination fees information page.

8] : 4nal T f#4 = The Open Group IANIEZ I E L5 B 2
ARSI, BREBRDLAMRASINZERANEER, 52BN
M,

Q: How do I find out more information about The Open Group certification exams?
A: See the Examinations page for information on the available examinations,
examination fees, and how to register for an exam.
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Q: What are the terms of The Open Group Examination Non-disclosure agreement?
A: THE OPEN GROUP CONFIDENTIALITY AGREEMENT:

This is an agreement ("Agreement") between You and THE OPEN GROUP that sets
forth the terms and conditions of your use and disclosure of the Exam Materials.
You hereby understand, acknowledge, and agree:

1. That THE OPEN GROUP spends substantial sums of time and money in
developing and administering its Exam Materials and carefully guards their integrity
and confidentiality;

2. That the questions and answers of the Exam are the exclusive and confidential
property of THE OPEN GROUP and are protected by THE OPEN GROUP's
intellectual property rights;

3. That You may not disclose the Exam questions or answers or discuss any of the

content of the Exam Materials with any person, without prior written approval of THE
OPEN GROUP;



4. That You will not remove from the examination room any Exam Materials of any
kind provided to You or any other material related to the Exam, including, without
limitation, any notes or calculations;

5. That You will not copy or attempt to make copies (written, photocopied, or
otherwise) of any Exam Material, including, without limitation, any exam questions
Or answers;

6. That You will not sell, license, distribute, give away, or obtain from any other
source other THE OPEN GROUP Exam materials, questions or answers.

You hereby acknowledge and agree that violation of any of these provisions will
cause irreparable harm to THE OPEN GROUP for which monetary remedies may be
inadequate, and that THE OPEN GROUP shall be entitled, without waiving any other
rights or remedies, to take all appropriate actions to remedy or prevent such disclosure
or misuse, including obtaining an immediate injunction.

Neither this Agreement nor any right granted hereunder shall be assignable or
otherwise transferable by You. This Agreement may be modified only by a writing
signed by both parties. This Agreement shall be construed in accordance with the laws
of the Commonwealth of Massachusetts, without giving effect to any choice of law
rule. This Agreement represents the entire Agreement of the parties hereto pertaining
to the subject matter of this Agreement, and supersedes any and all prior oral
discussions and/or written correspondence or agreements between the parties with
respect thereto.
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Q: Why is the exam appointment time longer than the exam time?
A: The appointment time includes the time needed to complete registration and check-
in procedures, review the instructions, read and accept the NDA, and complete the
exam questions.
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Q: How can I reschedule or cancel my exam appointment online?
A: Visit your exam program’s homepage and sign in. Select the exam you’d like to
reschedule or cancel from Upcoming Appointments. You will receive an email
confirming any changes to your appointment. Don’t forget to click Confirm
Reschedule on the final screen to ensure your changes have been saved. It's always a
good idea to refer to your original appointment confirmation email to see whether
there are any fees or deadlines for rescheduling or canceling your exam.
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Q: How can I reschedule my exam appointment at The Open Group Exam Provider?
A: You will need to contact the Examination Provider directly as The Open Group has
no access to the exam provider's registration systems and is not able to provide
detailed assistance on registration issues. You should attempt to reschedule your exam
through your online Pearson VUE account. The system will only allow you to book
exams on dates that will be available for testing.(See Pearson VUE Q&A)
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Q: What should I do if I encounter technical problems when taking the exam?

A: If you encounter technical problems when taking your examination, please raise
them with the test center at the time of attendance, and obtain an incident number.
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Q: I failed my examination, can I get a discount voucher for another attempt?
A: For information on how to obtain a retake voucher, see the Advice for Candidates
information sheet.
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Q: I took my examination and when I look at status it says "We’re sorry but you missed your
check-in window making this exam unavailable for delivery.". What does this mean?
A: This appears to be an issue with the Pearson VUE booking system, when viewing
status after the appointment time. If you examine the detail under Status, it should
give you the status. If it says Delivery Successful, you can view your score report for
more information (available from the top level in the Pearson VUE login, on the right
under My Account).
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Q. How does Exam registration work?
A. Exam registration is setup so that you register for exams directly from your The
Open Group web account. This is used to connect to Pearson VUE, and ensures that
results are attached to your Candidate ID, which is common across all The Open
Group certification programs and also its Open Badges system. See also the tutorial
here (pdf).
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Q. I received the verification code to create my account with The Open Group but still cannot
login, what should I do?

A. Tt is possible you have not completed the full account set-up process. There are

three steps and you must complete all in order for your account to be created:

1. Fill in contact information on the initial form and submit

2. On the next screen, enter the 6-digit verification code you receive via email, then

submit

3. On the third screen, set your email preferences, then submit
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Q. My credit card is being declined, what should I do?
A. It is possible that Pearson VUE has put a block on your account, this is usually
done automatically by their system due to too many invalid payment attempts. To
remove this block you will need to call Pearson VUE Customer Service and verify
your details. They can be reached at http://pearsonvue.com/theopengroup/contact/.
The block will then be removed and you can then proceed with booking the exam, or
you can ask the agent if its possible to book the exam for you.
It is also possible you are in a country where Pearson VUE does not accept payment
by credit card:
Pearson VUE does not accept credit card payments in the following countries:
Afghanistan, Bangladesh, Benin, Cameroon, Gambia, Ghana, Lebanon, Nigeria,
Pakistan, Senegal, Tanzania, Togo, and Uganda. Candidates in these countries may
arrange for payment directly with the Test Center where they plan to test. Since
Pearson delivers The Open Group exams via the third party channel, each Test Center
establishes their own guidelines surrounding the payment methods they will accept.

Most centers in these countries are prepared to assist these candidates to overcome
this block.
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Q. I reset my password and can login to the main www.opengroup.org site but not the
certification site. What can I do?
A.There can be a delay of up to 30 minutes to synchronize password changes between
sites. If after 30 minutes it does not work please raise a helpdesk ticket with the
Certification team.
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Q. My registration details in the system do not match my forms of identification. What
should I do?
A. You should update your The Open Group profile, and connect to your Pearson
VUE account to confirm that they match the forms of identification. Visit the Take
Exam page for details. Connecting to your Pearson VUE will refresh your profile
details if you have updated them.

If you take no action, then you will fail the ID requirements, and have your online
exam be revoked, or be turned away from the test center. The ID requirements are
clearly stated and provided to you in the email confirmation. In brief the test will not
be delivered without the appropriate forms of identification and the Pearson VUE
Administrators have the right to refuse admission to the exam if they are unable to
properly identify you. Your exam slot will then be classified as a no-show, and you
would need to make a new booking for which payment would be required.
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Q. I have an accented character in my name. When transferred to Pearson VUE this appears
as a question mark. What can I do?
A.There is a mismatch with character handling in the Pearson VUE side. As a
workaround you should update your profile in The Open Group system to put the
closest non-accented characters. To update your profile please visit
https://www.opengroup.org/account-information. If you need assistance you can
contact The Open Group helpdesk for assistance.
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Q. How do I connect to my account at Pearson VUE to re-synchronize my details?

A. Visit the Take Exam page and follow the instructions to connect to your Pearson
VUE account.
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Q. I am unable to connect to my account at Pearson VUE. What should I do?
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A. This can happen for a number of reasons. By examining the end of the URL on the
error screen you can diagnose possible causes of the issue. See the following Q&A in
this section for additional information.
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Q. I'receive an ERROR_CANDIDATE NOT FOUND error when connecting to my account
at Pearson VUE. What should I do?
A. If you are registering for the first time, this indicates we were unable to transfer
your details to Pearson VUE due to an issue with your profile.
Please check you have a valid phone number (check that there are no spaces or
periods in the phone number) and address including country.

If after updating you still have errors please contact our helpdesk using the address
given on the screen.
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Q. I'receive an ERROR _VUE WIDE BLOCK error when connecting to my account at
Pearson VUE. What should I do?
A. Unfortunately this means that Pearson VUE has put a block on your account, this
is usually done automatically by their system due to too many invalid payment
attempts. To remove this block you will need to call Pearson VUE Customer Service
and verify your details. They can be reached at
http://pearsonvue.com/theopengroup/contact/ The block will then be removed and you
can then proceed with booking the exam, or you can ask the agent if its possible to
book the exam for you.
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Q. I am unable to register for an ESL exam at Pearson VUE, as it says a price could not be
found. What should I do?
A. This exam is available for candidates who are residents of and plan to take the
exam in a designated ESL country. If there is no price listed for this exam, then you
are not eligible by default for this exam. For further information and a list of
designated ESL countries.
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Q. How do I find my Candidate ID?
A. There are multiple ways to find this:
1.Login to your profile page at The Open Group and it is displayed on the page as the
Individual ID.
2. Select the "Goto Pearson VUE" link on the Take Exam page at
https://certification.opengroup.org/take-exam. The summary page shown will include
your Candidate ID in the Personal Information.
3. If applicable, login to your TOGAF Certification account at https://togaf9-
cert.opengroup.org, and select View/Edit my Certification Record. The Candidate ID
is at the top of the Certification Information. Please note that your Certification ID
(CID) is not a Candidate ID.
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For certification credentials, such as TOGAF Business Architecture Level 1, see here.

8] : @ EIE, TR AL T RESRAFIUE T A0 T U 2
B BETORRO BRI TIH RIS, 33T TOGAF W SS2RHELR 1
FINBIED, & LoaE 52 T ERSERIAE, B2 R T
o X THMINE, ELTUEFITEARIF MY, FRECAGAE (W (The
Open Group Certification for
People : FE T 1AV HASAIEBGR) , HAESERAIAERET 10 4 TA/EH N3RkAS

Open Badge,

Q: What do I need to do after passing an exam to receive a certificate and Open Badge?
A: The next steps depend on the program type. For certification credentials, such as
TOGAF Business Architecture Level 1, you complete certification by accepting an
Open Badge, see here. For other certifications you must first enter into a trademark
license agreement to complete the certification (see The Open Group Certification for
People: Certification Policy for Examination-Based Programs), and an Open Badge
follows within 10 working days after completing certification.
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Q: I have tried to login to complete the certification, however I am getting a "Your account is

locked. Reason: PENDING" error. What should I do?
A: You must activate your account before you can log in. After creating your account,
you should have received an email, sent to the business email address specified in
your account, containing a link you need to use to verify your email address and
activate your account. You may request to have the account activation email resent:
https://www.opengroup.org/resend-email . Once you have activated your account, you
will be able to log in.
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Q: What are the next steps after completing the exam(s)?
A: Exam results are sent from the exam provider to The Open Group. Upon receipt,
they are processed, and if accepted as suitable for certification then The Open Group
sends you an email with information on how to login to the web certification system
at The Open Group to complete the process to become certified.
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Q: How long does it take for The Open Group to contact me?
A: This can take up to 6 business days. The Open Group typically receives your exam
result from the exam provider within 2 days of you taking the exam and then needs to
process the result. This may take longer if thhere is need to include an audit of the
results. Please note that The Open Group offices are closed on the weekend.
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Q: What should I do if I am not contacted by The Open Group?
A: Occasionally we are unable to contact you due to email delivery problems (spam
blocking, typo in an email address etc.). If after 6 business days you have not been
contacted please submit a helpdesk ticket for the applicable certification program.
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Q: Will The Open Group send me a hard copy of the certificate?
A: No. Due to the global nature of the program, only PDF certificates are available.

Certificates can be downloaded from an individual's resource center which is
available once certification is complete.
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Q: I do not have a web ID (Candidate ID) for The Open Group, what should I do?

A: You will first need to create one before you attempt to complete certification. You

can do this via The Open Group website, www.opengroup.org. Please click log in &

create an account (or proceed directly to https://www.opengroup.org/ogsys and select

option 1). You can then use the account details you have just registered to login to the

certification system and complete the steps to become certified.
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Q: Where do I login to complete my Certification?
A: See the how to complete your certification page for a link to the applicable

certification program website. After you log in, the certification system will guide you
through the steps to complete your certification.
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Q: Where do I login to obtain my Certificate and the certification logos?
A: You must log in to the applicable certification program website. Your certificate
and a file containing the certification logo will be accessible from your Resource
Center, which is available after you complete the process to get certified. Visit this
page for a link to the applicable certification program website. After you log in, you
will either see your Resource Center where you can access your certification and

logos (if you have completed the certification process) or the ability to complete your
certification.
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Q: I failed part of a combined exam, but have now passed that part, but my certification level
does not reflect this. What should I do?
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A: You should contact the appropriate certification helpdesk to request they update
your certification level. Please include information on the exams taken, the score
reports, or a detailed summary of the results, and the certification IDs in the system.
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Q: How can I share my certification on my LinkedIn profile and other social media
platforms?
A: The simplest way is via the Open Badge that issued with each certification. See
here.
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This applies to certification credentials, such as TOGAF Business Architecture Level 1
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Q: Why is completing certification credentials different to other certifications?
A Certification credentials, such as TOGAF Business Architecture Level 1, are issued
directly by The Open Group Partner— Credly as a digitally verifiable credential. See
the Open Badges FAQs here.
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Q: How do I complete my certification and get a certificate?
A: After your exam result is received at The Open Group, if you have not opted into
The Open Group Badges program you will be invited to opt-in. Once opted in an
Open Badge will be issued to you. You will need to create an account with Credly in

order to receive the badge and certification. You are able to download a pdf of the
certificate from your Credly account
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Q: How do I download my certificate?
A: To complete certification and print your certificate, you need to: 1. Login to the
Credly account, select the badge, then click on Share, then 2. Select the print icon, and
that will let you download the certificate as a pdf. See this link for details.
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Q: How do I create a Credly account?
A: Visit https://www.credly.com and select sign in, then Create Account.
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Q: I received a voucher code as part of my training course, what are the terms and
conditions?
A:The general terms and conditions for vouchers supplied by The Open Group are as
follows (additional terms may be circulated with a voucher):
e A voucher expires on the date provided with the voucher (the expiration date).
e You must register for and *take® your examination prior to the expiration date
provided with the voucher code.
e Voucher code expiration dates cannot be extended under any circumstances.
e Each voucher code may be redeemed to take one certification exam, delivered at an
authorized testing center.
e Voucher codes may only be valid for specific exams, please ensure you redeem the
voucher against the correct exam.
Expired, lost, or stolen voucher codes will not be replaced.
Voucher codes cannot be redeemed for cash or credit, or returned for a refund.
Voucher codes cannot be applied to exams that have already been taken.
Voucher codes are not transferable between programs.
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Q: Can my voucher code be extended?
A: No, the voucher code expiration date cannot be extended under any circumstances.
If you contact The Open Group helpdesk and provide your voucher code including
details of the course attended, they may in some circumstances be able to make
available a one time voucher code valid for three months for an administrative fee.
Note that the voucher code must be unused, and that if the voucher code was
consumed as a no-show for a missed exam booking this will incur an additional fee
beyond the administration fee.
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Q: Can I purchase Pre-Paid Exam Voucher codes for The Open Group Exams?
A: Pre-paid exam vouchers for taking The Open Group exams are only generally
available as part of attendance at an accredited training course.
If you are an individual who wants to take an exam, then you can pay for your exam
by credit card at the time of registration with the exam provider.
If your employer requires to buy exam vouchers for its employees, then they can
apply to The Open Group for a Retail voucher account in The Open Group shop
(contact onlineshop (at) opengroup.org - for details)
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Q: My voucher code is not being accepted. What can I do?
A: When booking your examination, if you have a voucher code that is not being

accepted firstly ensure that you are entering the exact code as distributed —we
recommend that you cut and paste the code; secondly ensure you have selected the



correct exam type as vouchers are exam specific. Thirdly, check that the voucher type
is the correct type for the exam provider: Pearson VUE vouchers all have the prefix
OG. An exam voucher code can only be used once. If you plan to reschedule an
examination you must cancel the existing appointment otherwise the appointment will
be classified as a no-show and the voucher code will be used. The exam must be taken
prior to the expiry date of the exam voucher code. It is not possible to extend the
validity of a voucher code.
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Q: I found a cheap exam voucher code on the internet, is it legit?
A: Pre-paid exam vouchers for taking The Open Group exams are only generally
available as part of attendance at an accredited training course. If you are an
individual who wants to take an exam, then you can pay for your exam by credit card
at the time of registration with the exam provider. If your employer requires to buy
exam vouchers for its employees, then they can apply to The Open Group for a Retail
voucher account in The Open Group shop (contact onlineshop (at) opengroup.org - for
details). Using a voucher that hasn't been purchased legitimately will result in
Certification not being acknowledged or revoked if this is discovered subsequently.
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Q. What is an Open Badge?
A. It is a digitally verifiable credential. It is a way for you to share information about
your certifications in a digitally secure and verifiable manner, including options to
respect your privacy. The Open Group badging partner is Credly.
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Q. How do I manage and share my Open Badge for my certification?
A.The Credly platform is designed to allow you to easily and efficiently manage and
share your professional achievements, including certifications from The Open Group.

See this help information to learn about Credly, and to create a Credly account, accept
and share your certification badges.
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Q: Will I get an Open Badge with my certification?
A. If you choose to opt-in to The Open Group Open Badges program then you can
receive one. See http://www.opengroup.org/certifications/openbadges for details. If
you have completed a certification credential, such as TOGAF Business Architecture
Level 1, then the certification is issued directly via The Open Group badging partner
— Credly.
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http://www.opengroup.org/certifications/openbadges,
Q. How do I claim my Open Badge?
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A. The Open Group will email you to invite you to opt-in to the badging program.
Once you have done so then you will receive badges via The Open Group's badging
partner (Credly). See http://www.opengroup.org/certifications/openbadges for details.
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Q. How long will it be before I get my badge?
A. This depends on the program. For exam-based certifications, badges are typically
issued within 1 business day of certification being completed. For Open Professions
certifications it can take up to 10 business days. See
http://www.opengroup.org/certifications/openbadges for details.
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Q. Can I print a certificate with my Open Badge?
A. Yes from within your Credly account, the option to share includes a print to pdf
function.
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Q. How can I share my certification on my LinkedIn profile?

A.From within your Credly account, go to the Share Badge page, click the LinkedIn
icon, and follow the instructions. See also this video.
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Q. Can i attach my certification to my email signature?
A. Yes, adding a hyperlinked certification badge image to your email signature is a
great way to make sure your professional network is aware of your certification. 1.
Login to your Credly account, select the badge you want. 2.Select the share button at
the top of the page. 3. Select the tab with the download icon, and use the sliding scale
to select the appropriate size for your image download. (We recommend around
150x150 pixels, in this case.) Click the "Download Image" button. 4. Select the tab
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with the link icon, and click the "Copy" button to copy the Badge URL your
clipboard. You'll need this to hyperlink your downloaded image.



iNIEIER / Certification Credentials

8] @ A2 JBIAUBES ?
& FFRGERINEI H iR 822 (3
/NEFLLE) BIAENES, SEPR bt e mrIAILE, XEEINIUE, PTLIERIS 2T
AIRHERIAIEIETS, %%W@%oHmﬁﬁﬁgﬁiﬂ%ﬁ%EMEE%o%
IR DFMRAR ZEMAIES, 4/, & LU RAIAIRERE G 3R15
EZINTTS

Q. What is a certification credential?
A. The Open Group Certification program includes certification credentials for small
amounts of learning (3 hours upwards), effectively micro-certifications. They lead to
the award of a digitally verifiable credential for the certification, known as an Open
Badge. Certification credentials are being developed for a number of topic areas.
Initially, knowledge-based credentials are being developed. In the future it will be

possible to earn additional certifications for collections of related sets of certification
credentials.
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Q. What types of certification credentials are there?
A. There are currently two types:
e Refreshed Knowledge (e.g., TOGAF Essentials 2018)
e Specializations (e.g., TOGAF Business Architecture Level 1)
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Q. What types of certification credentials are there?
A. There are currently two types:

e Refreshed Knowledge (e.g., TOGAF Essentials 2018)
e Specializations (e.g., TOGAF Business Architecture Level 1)
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Q. Do I receive a certificate with my certification credential?

M


http://www.opengroup.org/certifications/openbadges
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A. Yes in your Credly account, the option to share includes a print to pdf function
which generates an official certificate.
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Q. Where can I find out more about certification credentials?
A. See http://www.opengroup.org/certifications/credentials for details.
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Q: How do I access the Open Book in an Open Book exam?
A. If you are taking an "Open Book" examination then the reference book is always

built into the examination itself, and available by selecting the "Reference" button
within the examination
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Q. How is the reference book displayed within the exam?
A. A pdf version of the reference material is displayed with a pdf reader. It should be
noted that at Pearson VUE test centers exam delivery is over the internet. It should
also be noted that due to the limitations on monitor size and screen resolution it may

be necessary to use the magnification button within the pdf reader to adjust the size of
small text within diagrams. In some cases this may be more than one file.
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Q: What Open Book is provided with the TOGAF Enterprise Architecture Part 2 exam (also
section 2 of the Combined exam)?

A: The open book material supplied is the applicable body of knowledge content. This
consists of the two pdf reference files (available on the REFERENCE buttons within
the exam): the TOGAF Fundamental Content, and the applicable TOGAF Series
Guides from the body of knowledge for this qualification.
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Q. What Open Book is provided with the TOGAF 9 Part 2 exam?
A. The TOGAF Standard, Version 9.2 is provided with the Part 2 exams.
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Q: Does the Open Book for the TOGAF Standard, Version 9.2 include the additional TOGAF
Series Guides in the Body of Knowledge?
A: The open book supplied is the TOGAF Standard, Version 9.2 (Document C182).
The exam questions are designed so they do not require any references to information
beyond that supplied in the Open Book. If for example a question includes mentions
of a topic covered in detail in a separate guide, it would relate only to the use as
described and documented in the Open Book.
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Q: What is the TOGAF Certification Portfolio?
A:The TOGAF certification portfolio includes certifications and certification
credentials built upon the TOGAF Standard, Version 9.2, and the TOGAF Standard,
10th Edition. It includes a set of complementary learning paths centered around the
TOGAF Standard, and the TOGAF Library. The paths include different amounts of

learning, ranging from short certification credentials (3 hours study or more) to multi-
day certifications. See the TOGAF Certification Portfolio information page.
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Q: Where can I find out about TOGAF certifications?
A. Visit the TOGAF certification information page
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Q: Where can I find out about the TOGAF exams?
A: Visit the exam information page
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Q: What certifications are available for the TOGAF Standard, 10th Edition?
A: The Open Group supports a number of certifications for bodies of knowledge
based on the TOGAF Standard, 10th Edition, as well as a bridging path for

individuals who are TOGAF 9 Certified, see the TOGAF Certification Portfolio
information page.
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Q: What is the impact of the TOGAF Standard, 10th Edition on the TOGAF 9 certification
program?

A: The Open Group will continue training and certification for the TOGAF Standard,
Version 9.2 indefinitely. The Open Group has introduced the TOGAF Certification
portfolio which includes new learning paths based on the TOGAF® Standard, 10th
Edition. The portfolio which encompasses the TOGAF 9 certifications, TOGAF
Enterprise Architecture certification, TOGAF Business Architecture certification, and
TOGAF certification credentials for Agile Specialists, Digital Specialists, and EA
Leaders. For more details see here.
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Q: I failed part of a TOGAF Combined Part 1 and 2 Examination, do I need to retake both

parts?

A: No, for the Combined Part 1 and Part 2 examinations you need only retake the
section(s) that you failed. So if you failed Part 2 of the TOGAF 9 Combined Part 1
and 2 Examination (OG0-093), you need only retake the TOGAF 9 Part 2
Examination (OG0-092); similarly, if you failed Part 2 of the TOGAF Enterprise
Architecture Combined Part 1 and 2 Examination (OGEA-103), you need only take
the TOGAF Enterprise Architecture Part 2 Examination (OGEA-102). You will need
to wait at least one (1) month before a retake.
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Q: I passed Part 1 and failed Part 2 of a TOGAF Combined Part 1 and 2 Examination, do I
still qualify for the Foundation level in that case?
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A: No, the TOGAF 9 Combined Part 1 and 2 Examination only leads to the TOGAF 9
Certified qualification and the TOGAF Enterprise Architecture Combined Part 1 and 2
Examination only leads to the TOGAF Enterprise Architecture Practitioner
qualification. If you fail a section then no certification is awarded, however you only
need retake the examination(s) corresponding to the failed section(s).
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Q: I passed Part 2 and failed Part 1 of the TOGAF 9 Combined Part 1 and 2 Examination, do
I need to retake both exams?
A: No, you only need retake the examination corresponding to the failed section, in
this case that would be the Part 1 exam.
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Q: I passed Part 2 and failed Part 1 of the TOGAF Enterprise Architecture Part 1 and 2
Examination, do I need to retake both exams?
A: No, you only need retake the examination corresponding to the failed section, in
this case that would be the Part 1 exam.
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Q: Is there a break in the middle of the TOGAF Combined exams?
A: No, the TOGAF Combined exams have to be taken in a single part with no breaks.
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Q: What is the syllabus for TOGAF 9 certification?
A: The syllabus aligned to the TOGAF Standard, Version 9.2 and the 2018 Body of
Knowledge is available as Document X1810 http://www.opengroup.org/library/x1810

[a] : TOGAF #R#EZE 10 MOATERIZE RN B2 2


http://www.opengroup.org/library/x1810

& HHUH TOGAF FrEss 10 B ZIRIAR A RAAIE RN 7] & 5] X2202

http://www.opengroup.org/library/x2202 B3 EFEE,

Q: What is the syllabus for TOGAF Standard, 10th Edition certifications?
A: The syllabus for the certifications relating to Bodies of Knowledge drawn from the
TOGAF Standard, 10th Edition is available as Document X2202
http://www.opengroup.org/library/x2202
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Q: If T achieved my certification before the TOGAF Standard, Version 9.2 was published,
how can I update it for Version 9.2?
A: If you achieved TOGAF 9 Certification against the syllabus for Version 9 or 9.1,
then you can refresh your certification to 9.2 with the TOGAF Essentials 2018
certification credential - a 3-hour refresher. This leads to an Open Badge to indicate
that your TOGAF certification is up-to-date, and you have knowledge and

understanding of the changes introduced to the TOGAF Body of Knowledge in 2018,
including the TOGAF Standard, Version 9.2 and the TOGAF Library.
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Q: If T am TOGAF 9 Certified, how can I update for the TOGAF Standard, 10th Edition?
A: The Open Group supports a number of certifications for bodies of knowledge
based on the TOGAF Standard, 10th Edition, including a bridging path for individuals
who are TOGAF 9 Certified who want to update to become a TOGAF Enterprise
Architecture Practitioner, see the TOGAF Certification Portfolio information page.
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Q: Are there any job postings for TOGAF certified individuals?

A: Yes Credly, our badging partner, has Labor Market Insights and job postings both for
Certified Individuals, as well as specific skills such as Enterprise Architecture and job
openings mentioning the TOGAF framework.
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Q: Why is the certificate for TOGAF 9 Certified and not 9.2?
A: The TOGAF 9 certification program applies to all the 9.x versions of the standard.
Over time the conformance requirements have tracked the different versions of the
standard, version 9 in 2009, version 9.1 in 2011, and version 9.2 in 2018. There is
always an 18 month overlap where candidates can study for both the current and
former version. In 2018 an Open Badge was introduced to denote certification is for
up-to-date knowledge of version 9.2, and there are two paths to achieve that, see here
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Q: If I have a TOGAF 9 certificate how can I show my certification is against version 9.2
A: There is an Open Badge available to denote that the badge earner certification is
up-to-date against version 9.2, see here
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Q: Why is there no TOGAF 9.2 certification?
A: TOGAF 9 certification is designed to cover TOGAF 9 and its minor 9.x releases, and
periodically when the standard is updated the conformance requirements are adjusted to the
latest version. Up-to-date knowledge is denoted using an Open Badge. For those who studied

TOGAF 9.1 and earlier, there is a refresher course and Open Badge available to denote that
the badge earner certification is up-to-date against version 9.2, see here
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Q: Why is there no TOGAF 10 certification?
A: The TOGAF® Standard, 10th Edition has a certification program that has moved
away from using numbering in the naming. Instead the certifications are named based
on specific skillsets and competencies. This includes TOGAF Enterprise Architecture
Foundation, TOGAF Enterprise Architecture Practioner, TOGAF Business
Architecture Foundation, TOGAF Digital Specialist, TOGAF Agile Specialist, and
TOGAF EA Leader. For details see the TOGAF Certification Portfolio web site

[a) : Ff12.3%4A TOGAF 10 Foundation 5 TOGAF 10 Practitioner ?
& B ERRAIERY 40 GARUEL R, IATELL — SRR SR S0 e KRN
IR AN, BOHEARMER R RIS FINIER & . 1£00 TOGAF TAIF4A &
D

Q: Why is there no TOGAF 10 Foundation or TOGAF 10 Practitioner??
A: An explicit decision has been made to decouple the naming of the certification
from the standard. The certifications are based on the Bodies of Knowledge defined in
the conformance requirements documents. This will allow the standard to evolve

independently of the certification. For details see the TOGAF Certification Portfolio
web site

ArchiMate® Zif[0)gi 5% 2R / ArchiMate® Exam

Questions and Answers
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Q: How can I achieve certification?

A. You first need to decide the level you would like to study for, and then after a

period of study, attending a training course or by self-study, take the applicable
examinations.

[&] : ArchiMate 3 A WL F] FHPEIAIE 2

7% . 1hi8] ArchiMate JAIEE E T2 i DI i,
Q: What are the available ArchiMate 3 certifications?
A. Visit the ArchiMate certification information page page.
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Q: Why can't I book an ArchiMate 3 Combined examination?
A. For the ArchiMate 3 program there is no Combined Part 1 and Part 2 exam. If you
are paying for the exams, then booking the two exams together "back-to-back" in a
single booking receives an automated discount to reduce the cost to the same as the

TOGAF 9 Combined Part 1 and Part 2 exam. Further Information on the exams can
be found here
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Q: What is the current version of the Open Book provided with the Part 2 exam?

A: The current version (as of September 2023) of the Open Book provided with the
Part 2 exam is the ArchiMate 3.1 Specification. As part of periodic maintenance this
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will change to the ArchiMate 3.2 Specification in October 2023. The 3.2 version is a
minor maintenance update to the specification.
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Q: What is the impact of the ArchiMate 3.2 Specification on the exams?
A: The ArchiMate 3.2 Specification is a minor maintenance update with minimal
impact on the exams, and minimal impact for candidates who have studied the 3.1

specification. As the Part 2 exam contains an Open Book, the changes which are
primarily cosmetic are available to candidates.

IT4IT ™ Zif a8 542 / IT4IT ™ Exam Questions and

Answers
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Q: Where can I find the IT4IT Certification FAQs?
A. See the IT4IT Certification FAQs
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Q: Where can I find out about the IT4IT exams?
A. Visit the exam information page.
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Q: What is the difference between the IT4IT Foundation and IT4IT 3 Foundation
certification??
A. The IT4IT 3 Foundation certification includes new concepts that were introduced
in the IT4IT Standard, Version 3.0, for example, the Digital Product. The content and
sequence of the IT4IT 3 Foundation have been adapted for practical learning.

Open FAIR ™ Z {8 5242 / Open FAIR ™ Exam

Questions and Answers
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Q: Where can I find the Open FAIR certification FAQs?
A. See here.
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Q: Where can I find out about Open FAIR certification?
A. Visit the Open FAIR information page and the Open FAIR certification FAQ.
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Q: How do the new 2020 versions of the O-RA and O-RT standard relate to the Open FAIR
certification program?
A. The Open FAIR 2 Foundation is aligned with the latest versions of the standards.
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Q. Why do I have to wait one (1) month before my retake?
A. This is defined in the The Open Group Certification Policy for Examination-Based

Programs, which states:
"Candidates who fail an examination are not allowed to re-take any examination

again within that Program for a period of one (1) month."
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Q. How much does the retake exam cost?

A. The fees are payable in USD, with payment taken by credit card or a voucher code when
booking an exam appointment. If you have a discount voucher code, this will reduce the fee
by the discount amount, however additional local taxes may still apply. To determine the fees

see the examination fees page.
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Q. If I fail a combined exam, can I take a Part 1 or a Part 2 exam earlier than the one month

retake policy?
A. No, for all exams in the same program, you must wait a period of one (1) month before a

re-take.
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Q. If I fail an exam at one exam provider, can I re-take the exam at a different provider before
the one month period?
A. No. If you re-take with a different exam provider the policy still applies. If an
exam is taken before the required one month period then the result will be voided.
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Q. What is The Open Group Policy on its Exam Intellectual Property?
A. All exam content, including the items, options, and correct responses, is the

intellectual property of The Open Group. You are required to agree to a non-

disclosure agreement before you can take one of The Open Group exams (see the
NDA).
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Q. What is The Open Group policy on Exam Security?

A. See The Open Group Examination Non-disclosure agreement and Exam Conduct
and Security Policy page.
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Q. Can I share and discuss the exam with my colleagues or on social media?
A. The NDA you accept when taking an exam specifically prohibits sharing
information from the exam. If you are found to have discussed exam content with
others, be it in person or on online forums, you will be disqualified from taking any
exam required for any Open Group certification and decertified.
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Q. What is The Open Group policy on brain dumps?
A. Brain dumps are unauthorized publications of exam questions with or without
answers. Using brain dumps, including memorizing them to take an exam, is
considered as fraud. Exams are meant to validate candidate’s knowledge and/or
understanding of a topic. Memorizing answers does not allow such validation. Being
caught using brain dumps, either live or through statistical analysis, is considered as
cheating and will disqualify the candidate from getting certified.
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Q. What is The Open Group policy on cheating?
A. If you are caught cheating while taking an exam, or afterwards based on statistical
analysis of the exam data, your test result will not lead to certification. If it is
subsequently discovered after certification then you will be disqualified from taking
any exam required for any of The Open Group certifications and decertified.
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Q. How often does my TOGAF / ArchiMate / IT4IT / DPBoK / Open FAIR Certification
need to be renewed?
A. There is no renewal required once you have obtained TOGAF 9, ArchiMate 2,

ArchiMate 3, IT4IT, TOGAF Business Architecture, DPBoK, or Open FAIR
certification.
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Q. How can I renew my TOGAF 8 Certification?
A. You can renew online at https://shop.opengroup.org/n950
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Q. I have renewed my TOGAF 8 Certification, am I listed on a register?
A. Yes, assuming you chose to have a public listing. The register of certified TOGAF
8 candidates can be found here: http://www.opengroup.org/togaf/cert/register.html
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Questions and Answers
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http://pearsonvue.com/theopengroup/

For Pearson VUE customer service (including scheduling, rescheduling, or canceling an
exam) visit: http://pearsonvue.com/theopengroup/
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Q. What exams are available to take with Pearson VUE ?
A. Visit the Available Exams page to learn which exams are available with Pearson
VUE.
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Q. How do I locate a Pearson VUE test center?
A. You may search for Pearson VUE test centers near you by specifying an address,
city, or postal code.
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Q. Can I take an exam remotely at home or in my office ?
A. Most of The Open Group Certification exams are also available to take at home or
at the office with OnVUE Online Proctoring from Pearson VUE.
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Q. What are the payment options for candidates taking an exam at Pearson VUE?

A. You may pay as follows:

e (Credit card: AMEX, Master Card, VISA, or JCB

e Voucher code (see above fags on Exam Voucher codes)
Please note: Pearson VUE does not accept credit card payments in the following countries:
Bangladesh, Benin, Cameroon, Gambia, Ghana, Lebanon, Nigeria, Pakistan, Senegal,
Tanzania, and Uganda. In such cases please contact The Open Group for an alternative
payment method.
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Q. What is the Reschedule Policy at Pearson VUE?
A. If you wish to reschedule your exam, you must cancel a minimum of 48 hours
prior to your exam appointment. This can be done either online within your account at
Pearson VUE or by contacting Pearson VUE. Rescheduling an exam less than 48
hours prior to your appointment or missing your exam may result in forfeiting your
exam fees. After a successful reschedule you will receive an email confirmation and
also it will show in your account.
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Q. What is the Cancellation Policy at Pearson VUE?
A. If you wish to cancel your exam, you must contact Pearson VUE a minimum of 48
hours prior to your exam appointment. This can be done either online within your
account at Pearson VUE or by contacting Pearson VUE. Cancelling an exam less than
48 hours prior to your appointment or missing your exam may result in forfeiting your

exam fees. After a successful cancellation you will receive an email confirmation and
also it will show in your account.
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Q. Who do I contact if I have a question about rescheduling or cancelling my exam?
A. Contact Pearson VUE Customer Service.
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Q. How do I reschedule or cancel my exam using the online system?

A. Login to your account at Pearson VUE via the Take Exam page to manage existing
exam appointments.
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Q. How do I register to take an exam at a Pearson VUE?
A. Visit the Take Exam page to learn how to register and login to schedule an exam.


http://www.pearsonvue.com/theopengroup/contact
http://www.pearsonvue.com/theopengroup/contact
https://www.opengroup.org/certifications/take-exam
https://www.opengroup.org/certifications/take-exam
https://www.opengroup.org/certifications/take-exam
https://www.opengroup.org/certifications/take-exam

o] : 7F Pearson VUE &IN5 10 A WLE 1 2 510 2

DRINEOR (3P E R

BT 15
SRS L, XA LUE SRR B e R R, AR FE
FILATEEER] 15 /08pLl b, ZeRECIEANES B, FFREF AT Z 0,

HR%) (ID) %

R T S PNECATE S O (EFRLYZ AT, IE6H i aEsE
FHREFRFMETER, DCREAHENASEN, Bl ok T, RTI
TTHI S PIEAFIAIBER S, 205 R AR R0 I,

a5 Pearson VUE
BENRATIEEMRA BRIy, (1A X R & Z2 55 BT,

SHIBOR

A R E PSR, VB DIETRAE R AT 48 /NYEER Pearson
VUE, TEFRZJHT] 48
/NN BT 2 S I B R B AT e S BUER E I B A AR U,

HHER

MR AEABEIE B, MR DIETRAE AT 48 /NITEX R Pearson
VUE, 7EFRZYHT 48
/NN BB IR BB T B FT RS S BUE RSB B R,

Q. What do I need to know about taking an exam at Pearson VUE?
A. Admission Policy (for test centers)
We ask that you arrive at the test center 15 minutes before your scheduled
appointment time. This will give you adequate time to complete the necessary sign-in
procedures. If you arrive more than 15 minutes late for your scheduled exam time you
will not be seated for your exam and payment in full is due for the exam fee.
Identification (ID) Requirements
You will need to bring two forms of identification to the test center. Carefully review
the ID requirements prior to your exam appointment using this link. The test will not
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be delivered without the appropriate forms of identification. In addition to the current
identification and admission policy, candidates who are taking a proctored exam will
be photographed.

Pearson VUE Administrators have the right to refuse seating for the exam if they are
unable to properly identify you.

Reschedule Policy

If you wish to reschedule your exam, you must contact Pearson VUE a minimum of
48 hours prior to your exam appointment. Rescheduling an exam less than 48 hours
prior to your appointment or missing your exam may result in forfeiting your exam
fees.

Cancellation Policy

If you wish to cancel your exam, you must contact Pearson VUE a minimum of 48
hours prior to your exam appointment. Cancelling an exam less than 48 hours prior to
your appointment or missing your exam may result in forfeiting your exam fees.

18] : FeFEEA L B HESSK Pearson VUE Zif H.0L& 015, 2

& BN IRR 15
SRR EI L, XA R SRS B e B R B BIRE e, A R A LT
ESIMATBIER] 15 0 8h L L, BeRFRIEANESINER, HREFH TSI,

Q. When do I need to arrive for my exam at a Pearson VUE test center?
A. You should arrive at the testing center at least 15 minutes before your scheduled
appointment time. This will give you adequate time to complete the necessary sign-in
procedures. If you arrive more than 15 minutes late for your scheduled exam time you
will not be seated for your exam and payment in full is due for the exam fee.
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Q. What type of identification do I need to bring to a Pearson VUE test center?
A. You will need to bring two forms of identification to the test center. Carefully
review the ID requirements prior to your exam appointment. The test will not be
delivered without the appropriate forms of identification. Pearson VUE
Administrators have the right to refuse seating for the exam if they are unable to
properly identify you.
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Q. How do I request a test accommodation?
A. All candidates who are requesting test accommodations because of a disability
must provide appropriate documentation of their condition and how it is expected to
affect their ability to take the test under standard conditions. This may include
additional supporting documentation from the professional who diagnosed the
condition. A mail describing the need for test accommodations , and The Open Group
candidate ID, should be sent to accommodations-at-opengroup.org. The Open Group

will review, and when approved, will provide authorization to Pearson VUE and
advise how to schedule your exam with the Accommodation Scheduling team.
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Q. How do I register for an English as a Second Language (ESL) exam?
A. Information on ESL exams is available on our ESL page.

8] : 3 AT LA EIFE dG 2

B, AR EIRUELE R ESL
PR E S EZ ET R, EEER, 1ESEEATY ESL Tk,

Q. Can I use a Translation Dictionary?
A. Maybe, if you have been authorized for an ESL time extension or medical
accommodation. See our ESL page for further information.
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Q. How do I access my Score reports and receipts for exams I have taken?
A. To access your score reports, you will need to log in to The Open Group portal at
Pearson VUE using your login credentials for The Open Group web site. You should
follow the instructions on The Open Group website to take an exam at:
https://certification.opengroup.org/goto-pearsonvue
Once logged in at Pearson VUE, you will find a link to "View Score Reports" and
"Receipts" on the right hand side of the page under "My Account".
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Q. Is there specific advice for taking exams with Pearson VUE?
A. For all exams see the generic advice sheet: Advice for Candidates taking Exams with
Pearson VUE

For more help, see The Open Group Help Center.
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